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Login to Roundtable

•	 Visit synergyvip.roundtabledvm.com

•	 Enter your username and password

Getting Started
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Step 1

•	 Navigate to the menu on left side of the screen

•	 Click Cases

•	 Click Add Case

Step 2

Option to add more case contacts. Enter the additional emails, separated by commas.

Case Submission Process
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Step 3

•	 If this is a follow-up case, you can click Select Patient to choose a patient from the list

•	 Otherwise, complete the fields to add a patient

Step 4

•	 Select VetRad Telemedicine Consult or VetRad Telemedicine Consult Limited from 
the Service Selection dropdown

•	 Select Routine from the Turnaround Time dropdown

•	 Enter the number of images you plan to submit
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Step 5

Add patient history.

Step 6

Upload the referral form and any other necessary documents or files.

vetrad.com/telemedicine

https://www.vetrad.com/
https://www.vetrad.com/telemedicine/


Step 7 (Optional)

Add any private notes for the Board-Certified Small Animal Internal Medicine Specialist.

Step 8

•	 Click Save Edits to save and come back later

•	 Click Submit Case to submit case for consult

Questions? Contact Our Support Team

888.483.8723

maketheswitch@vetrad.com
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